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YOUR TRUSTED COMPANION GLOSSARY ----------------------------------------------------------------------------------------------------------------------------------------------------

Let us introduce ourselves. We are TOSOT Bathica. As your trusted companion, our role is to get you comfortably, efficiently,
and reliably through the tough Canadian winters and the hot summer months. To achieve this, our team worked diligently
identifying and analyzing four pillars of our global value package.

s

THOSE FOUR PILLARS ARE:

Y 1. Reliable and efficient equipment
) 2. Support, Training and Education
) 3. Logistics

> 4. Communication

BENEFITS

> ULTRA HEAT heatpumps are our most efficient heatpumps
> Complete residential and light commercial line-up

) Designed for the North American climate

> Smart defrost, pan heaters and crankcase heaters
) Certifications: AHRI and Energy Star

Each pillar represents several constituents that are constantly being improved to maximize value for our dealers and
distribution partners. Aside from the equipment, this also sets us apart from the rest in terms of level of excellence.

In many cold-climate regions of the world, the husky represents performance and reliability in extreme conditions. Snow,
our husky, represents these values and reminds you that TOSOT Bathica will be Your Trusted Companion.
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APEX CENTRAL HEAT PUMPS

18-17.5 SEER INVERTER

24,000 BTU TO 60,000 BTU

ULTRA HEAT

SINGLE-ZONE LOMOPLUS HEAT PUMPS

38-21.5 SEER INVERTER

9,000 BTU TO 24,000 BTU

I  ULTRA HEAT
OUR MOST EFFICIENT HEAT PUMP

THERMOSTAT
(Optional)

XET71

.

“I feel”

> High And Low Pressure Protection
Features

> Universal Indoor Unit Compatibility
> 78% Heating Capacit
at-30°C/-22°F

P

YOUR TRUSTED
COMPANION

OUTDOOR UNIT

» 24V Controls Compatibility

) Overload Protection Features

) Field Adjustable Capacity

» 100% Heating Capacity
at-20°C/-4°F

 Built-In Drain Pan Heater

) Intelligent Defrost

TUN36WAD-U
24K

36K

TUN60WAD-U

P

YOUR TRUSTED
COMPANION

> Superheat (2 stages)

> Wi-Fi ready

> LED display

> 80% heating capacity at -30° C / -22° F
> 100% heating capacity at -20° C / -4° F

> Low ambient cooling at -15° C / 5° F

> Optional wall thermostat

> Also available in Multi-Zone

> Rebates available with every utility company in North America

TWO09HQ3D6D

TW12HQ3D6D

TW18HQ3D6D

TW24HQ3D6D

TW36HQ3B2D*

48K 60K

Capacity Cooling BTU/h 8000-24000-30000 10000-36000-40000 20000-48000-50000 25000-57000-60000 Power Supply 208-230V, 60Hz, 1Ph  208-230V, 60Hz 1Ph  208-230V, 60Hz 1Ph  208-230V, 60Hz, 1Ph | 208-230V, 60Hz 1Ph
(Min-Rated-Max) Heating BTU/h 8000-24000-30000 10000-36000-40000 20000-48000-50000 25000-57000-60000 Rated Current Cooling A 6.2 65 108 16.4 147
SEER 18 18-175 Rated Current Heating A 6.9 6.9 10.8 16.4 14,6
FER (ETUA ” 011
HSPF 10 9/9 Dehumidification V/h 08 14 18 246 35
Refrigerant Charge oz 123 197 Cooling Capacity - 9,000 12,000 18,000 22,000 33,000
Pioing Connacion Liquid |n ®3/8 ®3/8 (1 ,535;3 E) (1) 5,996) (2,90102-210 %354) (4,09148-02O 10,837) (6,80204—036%700) (8,806?;;(())6900,
. Gas " @5/ ovs Heating Capacity BTU/ (2,388 - 13,648) (3071 - 187766) (4,094 - 24566) (6,800 - 32,000) (16,700-49,400)
Max total piping ft. 100 164
M. Elovation ft 50 50 SEER/EER 38/ 1650 305 / 16.30 245 /1353 215 /1300 23
e TE—— TS TR e HSPF/COP 15/ 4.40 14 /380 12 /350 12/35 105
Net Weight b 209 304 INDOOR UNIT TWO09HQ3D6D-I TW12HQ3D6D- TW18HQ3D6D-I  TW24HQ3D6D-I
Power Supply 208-230V / 60Hz 208-230V / 60Hz Airflow (L/H) PCM / CFM 206 / 424 236 / 500 353 /736 383 /824 441/824
Wire Size AWG 18/4 AWG 18/4 Sound Pressure Level (L/H) dB(A) 19/ 43 29 /49 34 /51 34 /52 36/55
MOP /MCA A 50729 60739 Unit Dimensions (WxHxD) in. 392x11.8x88 392x11.8x88 433x128x98 433x128x98 53.1x128x 10
Cooling Rated Amps A 10 19/25 Net/Gross Weight Ib 29.8 /364 298 / 364 364 / 44.1 364 /43 42/ 50
Heating Rated Amps A 11 20/25
OUTDOOR UNIT TW09HQ3D6D-0O TW12HQ3D6D-0O TW18HQ3D6D-O TW24HQ3D6D-0O

Compressor ype Inverter Rotary Inverter Rotary Compressor Type ROTARY ROTARY ROTARY ROTARY ROTARY
Dimensions (W x H x D) in. 37x323x 18 37 xb56.3x 126

AIR HANDLER TUD24AAD-U TUD36AAD-U TUD48AAD-U TUDGOAAD-U Sound Pressure Level LB o9 o9 o9 o9 69
Cooling Capacity BTU/h 94,000 36,000 48000 54,000 Unit Dimensions (WxHxD) in. 353 x234x 148 36.3x 234 x 148 3856x31.1x 168 385x31.1x 168 435x435x 173
Heating Capacity = 97000 40,000 54000 60,000 Net/Gross Weight Ib 99.2 /1058 99.2 /1068 141.1 /1521 147.7 / 1688 254/974
Power Supply V/Ph/Hz 208/230V~1~60Hz 208/230V~1~60Hz 208/230V~1~60Hz 208/230V~1~60Hz Refrigerant/Charge 0z RA410A / 459 R410A / 494 RA410A / 74.1 RA410A /811 RA410A/123.5
Power Consumption w 250 350 500 600 Line Set Size (Liquid - Gas) in. 174" - 1/2" 174" = 172" 1/4" - 5/8" 1/4" - 5/8" 1/4" - 6/8"
Airflow CFM 941 1,176 1600 2,200 Max. Pipe Length ft, 984 984 1312 164 165
ESP in. WG. 04 04 05 05 Max. Elevation ft. 492 492 65.6 98.4 100
Sound Pressure Level dB(A) 45 47 49 51 MCA A 9 9 9 9 30
S Liquid in. ®3/8 ®3/8 ®3/8 ®3/8 oor A - e o - o

Gas in. 3/4 ® 3/4 ®7/8 ®7/8

Dimensions (W x H x D) in. 217 x 48V4x 217 211 x 4814 x 21V 2474 x 48Vix 21V 2474 x 48Vix 217 Wire Size/# Wires 14 AWG"4 Stranded, unshielded 14/4
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SINGLE-ZONE LOMO23 HEAT PUMPS

23-20 SEER INVERTER

9,000 BTU TO 36,000 BTU

THERMOSTAT
(Optional)

XET71

Wi-Fi MODULE AVAILABE
TL127000600_L72279

> LED display
> Heating down to -25° C / -13°F
> Low ambient cooling at -15° C / 5° F

YOUR TRUSTED > Optional wall thermostat
COMPANION

> Also available in Multi-Zone

> Rebates available with almost every utility company

—~— in North America

TW09HQO2C2D TW12HQ2C2D TW18HQ2C2D TW24HQ2C2D TW30HO2C2D TW36HQ2C2D
Power Supply 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph
Rated Current Cooling A 5.8 6.0 104 145 170 20.0
Rated Current Heating A 6.0 6.3 126 145 175 20.0

SYSTEM PERFORMANCE

Dehumidification pt/h 0.8 1.4 1.8 2.0 3.0 35
Cooling Capacity BIUM  (3100-0600  (3100.13000  (6800-90000)  (8830-970000  (9490.30080) (7400 36000)
Heating Capacity BTU/M (1011120000 (2400140000 (734023500 (8850307100 (10000 39990) (14980 36,000
SEER 23/ 1429 22 /12,60 20/ 1260 20/ 12,60 18/ 10.40 18 /820
HSPF/COP 105/3.16 11.0/3.46 100/ 335 10/ 337 9/30 9727
INDOOR UNIT TWO09HQ2C2D-I TW12HQ2C2D-I Twi18HQ2C2D-I TW24HQ2C2D-I TW30HQ2C2D-I TW36HQ2C2D-I
Airflow (L/H) CFM 1717377 171/ 400 3356 / 559 530 / 706 412 /706 412 /736
Sound Pressure Level (L/H) dB(A) 29/ 43 29/ 45 397/ 47 36/ 48 37/ 51 37 /54

Unit Dim. (WxHxD) in. 334 x11.4x82 334 x11.4x82 382x11.8x88 424 x 128 x 9.7 53.1x128x 10 53.1x 128 x 10
Net/Gross Weight Ib 22.1 /265 22.1 /265 276 / 342 342/419 4197518 4197518
OUTDOOR UNIT TW09HQ2C2D-O TW12HQ2C2D-O TW18HQ2C2D-O TW24HO2C2D-O TW30HQ2C2D-O TW36HQ2C2D-O
Compressor Type SWING SWING ROTARY ROTARY ROTARY ROTARY
Sound Pressure Level dB(A) 53 54 55 59 62 65

Unit Dim. (WxHxD) in. 334x213x126  334x236x 126 376 x 276 x 12.6 386x31.1x168  386x31.1x168 386x31.1x169
Net/Gross Weight Ib 78/ 84 86/ 93 106/ 1156 142 /1563 164 /7 165 161 /172
Refrigerant/Charge oz. R410A /7 459 R410A / 476 R410A 7 56.4 R410A /7 776 R410A / 84.6 R410A 7917
Line Set Size (Liquid - Gas) in. 1/4" - 3/8" 1/4" = 1/2" 174" - 5/8" 1/4" - 5/8" 1/4" - 5/8" 174" - 5/8"
Max. Pipe Length ft. 49.2 65.6 82 82 984 98.4

Max. Elevation ft. 49 49 49 49 49 49

MCA A 9 9 16 20 20 24

MOCP A 15 15 25 30 30 40

Wire Size/# Wires 14 AWG*4 Stranded, unshielded

6 TOsSOT

—— THERMOSTAT
(Optional)

XET71

> LED Display
> Low Ambient Heating down to -20C/-4F

YOUR TRUSTED > Low Ambient Cooling down to -18C/0F
COMPANION

A N~—

MODEL UNITS TW09HQ1B2D TW12HQ1B2D TW18HQ1B2D TW24HQ1B2D
Power Supply 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph 208-230V, 60Hz, 1Ph
Rated Current Cooling A 43 5,6 9 8,5

Rated Current Heating A 3,8 5,1 78 8,5

SYSTEM PERFORMANCE

Dehumidification pt/h 1,6 29 38 4,23
Cooling Capacity BTU/n (©.100:5600 (1200015694) (17400-56000 (22,00025200)
Heating Capacity BTU/h (©50011.500) (13000.13648) (18,00021,000) (24006.93900)
SEER 17 17 16 19
HSPF/COP 9 9 9 10
Airflow (L/H) PCM /7 CFM 182/294 182/371 335/471 412/677
Sound Pressure Level (L/H) dB(A) 26/39 28/42 35/47 37/49

Unit Dim. (WxHxD) in. 31.1x108x79 333x 11.4x82 382x11.8x88 425x 128 x 9.7
Net/Gross Weight Ib 19.8/24.3 22/26.5 29.8/36.4 375/45.2
Compressor Type Rotary Rotary Rotary Twin Rotary
Sound Pressure Level dB(A) 50 50 56 59

Unit Dim. (WxHxD) in. 308 x 21.3 x 126 308 x 21.3 x 126 359 x 26.4 x 14.7 359 x 26.4 x 14.7
Net/Gross Weight Ib 58.4/639 62.8/68.4 87.1/93.7 97/103.6
Refrigerant/Charge oz. R410A/24 R410A/28.2 R410A/42.3 R410A/52.9
Line Set Size (Liquid - Gas) in. 1/4" - 3/8" 1/4" - 3/8" 174" = 1/2" 174" -5/8"
Max. Pipe Length ft. 50 66 82 82

Max. Elevation ft. 33 33 33 33

MCA A 10 9 15 19
MOCP A 5 15 20 30

Wire Size/# Wires 14 AWG*4 Stranded, unshielded



SINGLE-ZONE LOMO16 HEAT PUMPS

16 SEER INVERTER

9,000 BTU TO 24,000 BTU

OUTDOOR

MULTI ZONE
HEAT PUMPS

SEER 23

18,000 BTU TO 42,000 BTU

I  ULTRA HEAT

UNITS

TOSOT
THERMOSTAT " e
TOoSOT Wil (Optional) - | LT T T
= — Wi XET1 Il ..allll’llllll||ﬂ||I||II||..
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A 1 B
» LED display A &
- AR
) Heating down to -20° C / -5° F H Il III. . g
> LED display % Low ambient cooling at -15° C / 5° F NREERRRLEE e RN s
i °C /40 o e TSGIRRRRCLER AR ARGRL AR
> Heating down to -20° C / -4° F ) Optional wall thermostat ."]H I!“ !n IH Ill “Illl, ) -
- > Low ambient cooling at-15°C / 5° F Y Built-In Drain Pan Heater ~1|||m'|5ii“ iﬁll e E -
YOUR TRUSTED > Optional wall thermostat 4 | ! b
COMPANION
LOMO 16 115V
. _ o _ o
TW09HQ1C8D TW12HQ1C8D TW18HQ1C8D TW24HQ1C8D TWO9HQ1B8A  TW12HQ1B8A YHeating down to -80° C / -22° F
Power Supply 208-230V, 60Hz 1Ph  208-230V, 60Hz, 1Ph  208-230V, 60Hz 1Ph  208-230V, 60Hz 1Ph | 115V, 60Hz, 1Ph 115V, 60Hz, 1Ph ey ) ) Built-In Drain Pan Heater
Rated Current Cooling A b8 6.0 116 120
Rated Current Heating A 6.0 6.7 1156 12.2
SYSTEM PERFORMANCE /\/ o o —
Dehumidification I/h 08 14 18 25 08 14 OUR TRUSTED
. . 9,000 12,000 18,000 22,000 9,000 12,000 COMPANION ERERETeTS
Cooling Capacity BTU/h (3009 - 9,599) (3753 - 12,500) (7,165 - 20,000) (8630 - 23200) (2764 - 10918) (3753 - 12,500)
Heating Canacit BTU/M 9,500 13,000 19,000 23,000 9,500 13,000 MODEL TM18H5-0 TM24H5-0 TM36H5-0 TM42H5-0
g Lapactty (3,100 - 12,000) (3924 - 14,000) (7336 - 23,498) (8,650 - 26,000) (2,081 - 12,283) (3412 - 15,013)
Number of ports 2 ports 3 ports 4 ports 5 ports
SEER 16 /100 167923 167937 16/9.73 16/ 9.55 16/ 1056 18000 99000 36000 49000
HSPF/COP 90/348 907305 90/278 90/293 90/33 90/3.1 St Cooling BTU/h (6,998 - 21,000) (7500 - 33,000) (8871 - 42,650) (8871 - 42991)
pacity 21,000 26,000 36,000 42,000
INDOOR UNIT TWO09HQ1C8D-I TW12HQ1C8D-I TW18HQ1C8D-I TW24HQ1C8D-I TWO09HQ1B8A-I TW12HQ1B8A-I Heating BTU/h (7000 ! 26,000) (7650 . 31,000) (8871 ! 49,514) (8871 ! 46,062)
Airflow (L/H) PgF""M/ 171 /318 194 / 400 089 / 471 530 /706 171 /318 194 / 400 SEER 03 23 23 23
Sound Pressure Level (L/H) dB(A) 28/ 43 29 / 45 35/ 46 36/ 48 43/38/34/98 45/39/35/99 HSPF/ COP 105736 1057366 107321 107342
- ‘ Power Supply 208-230V / 60Hz 208-230V / 60Hz 208-230V / 60Hz 208-230V / 60Hz
Unit Dimensions (WxHxD) in. 31.1x108x79 333x11.4x82 382x11.8x88 424 x 128 x 9.7 31.1x108x79 333x11.4x82
Net/Gross Weight Ib 20 /24 23.1 /29 298/ 36 375/ 45 20 23.1 Airflow CFM 2530 2580 8060 8,060
, °C -18 ~ 48 -18 ~ 48 -18 ~ 46 18 ~ 48
OUTDOOR UNIT TW09HOQ1C8D-O TW12HQ1C8D-O TW18HQ1C8D-O TW24HQ1C8D-O TWO09HQ.1B8A-I TW12HQ1B8A-I Cooling o T T T T
Compressor Type Swing Swing Rotary Rotary Swing Swing Oipsiiiig Remge Heati °C -35 ~ 24 -35 ~ 24 -35 ~ 24 -36 ~ 24
ea |ng q _ N _ . _ . _ ~
Sound Pressure Level dB(A) 52 53 56 59 52 53 £ I =18 &l =7¢ &l =7 o =7
Unit Dimensions (WxHxD) in. 306x213x126  306x213x126  376x276x 156 376 x 276 x 15,6 306x213x126  306x213x 126 Seund [Frozsne Lol dB(A) 22 ou o2 62
Net/Gross Weight Ib 65 /71 69 /75 96/ 106 110/120 65 69 Piping Connecion Liquid in. 2x1/4 3x1/4 4x 174 S5x 174
Refrigerant/Charge oz. R4TOA / 247 R410A / 300 RATOA / 49.4 R410A / 653 R410A / 247 R410A / 30.0 Gaz i 24878 3x5/8 AN DIERE
Dimensions (W x H x D) in. 3622x31.1x15 362x31.1x146 40x435x173 40x435x 173
Line Set Size (Liquid - Gas) in. 174" - 3/8" 1/4" - 3/8" 1/4" = 1/2" 1/4" - 5/8" 1/4» — 3/8 1/4»—3/8»
Net Weight Ib 172 174 280 282
Maximum Pipe Length ft. 49.2 492 82 82 492 66 .
Max. Total Piping ft, 164 2096 2460 2460
Maximum Elevation ft. 49 49 49 49 49 49 Max. Single Distance i 89 89 89 89.0
MCA 9 9 16 16 17 20 Max. Elevation ft. 26 26 492 492
MocP 15 15 25 25 25 30 Refrigerant Charge Ib 485 6 10 11
Wire Size/# Wires 14 AWG*4 Stranded, unshielded 114 AWG*4 Stranded, unshielded MOP / MCA A 35 /93 40/ 93 60/ 36 60/ 38
8 TOSOT * Energy star with every head combination except for slimduct TOSOT 9



OUTDOOR

UNITS

) Heating down to -20° C / -6° F

22-20.5 SEER MULTI ZONE
18,000 BTU TO 56,000 BTU HEAT PUMPS
=+ = =
i
=== ===t
===-_———=== | ,
EEEEEEEE%
= =
=== === _
=t =2
=—=s=—=%
==== ===
= |
YOUR TRUSTED s3]

Number of ports

Capacity

SEER
HSPF /7 COP

Power Supply

Airflow

Operating
Range

COMPANION

Cooling

Heating

Cooling

Heating

Sound Pressure Level

Piping
Connection

Liquid

Gas

Dimensions (W x H x D)

Net/Gross Weight

Max. Total Piping

Max. Single Distance

Max. Elevation

Refrigerant Charge
MOCP
10 TOQSOT

BTU/h

BTU/h

CFM

TM18H4-0
2 ports

18,000
(6,998 - 21,000)
19,000
(7,000 - 22,600)

22
10,6/ 3.66

208-230V,
60Hz, 1Ph

1,883
-18 ~ 48
0~118
-20 ~ 24
=3) )

56
2x1/4
2x3/8

376 x275x 16.6
11447125
656.6
49

49

35
25

TM24H4-0
3 ports

24,000
(7500 - 33,000)
26,000
(7500 - 27978)

21
1067372

208-230V,
60Hz, 1Ph

2,354
-18 ~ 48
0~118
-20 ~ 24
=51~75

58
3x1/4
3x3/8

386x31.1x16.8
16297 1642
196.8
66.6

49

4.8
30

TM30H4-0
4 ports

28,400
(8,188 - 33/438)
30,000
(8,189 -32,414)

21
106/ 3.74

208-230V,
60Hz, 1Ph

2,354
-18 ~ 48
0~118
-20 ~ 30
-5 ~ 86

59
4x1/4
4x3/8

386x31.1x16.8
1564.0 /169
229.6
820

492

6.2
30

TM36H4-0
5 ports

34,000
(8,871 - 35,826)
42,600
(8,871 - 44,356)

21
10,6/ 3.70

208-230V,
60Hz, 1Ph

4,531
-18 ~ 48
0~118
-20 ~ 30
-5 ~ 86

61
5x1/4
5x3/8

428 x43.4x173
19807/ 216
246.0
820

492

8.0
35

TM42H3-0
5 ports

39,000
(8,871 - 40,944)

45,000
(8,871 - 46,062)

21
10.2 / 3.61

208-230V,
60Hz, 1Ph

4,531
-18 ~ 48
0~118
-20 ~ 30
-5 ~ 86

61
5x1/4
5x3/8

428 x434x173
198.4 /216
246.0
82.0

49.2

8.0
40

Branch box(es) and
wye joint(s) required
(sold separately)

TM48H2-0
8 ports

48,000
(3,410 - 54,590)
54,500
(4,090 - 58,000)

16
8.20

208-230V,
60Hz, 1Ph

3,766.40

5~ 43
23 ~ 109
20 ~ 20
-5~ 68

65
3/8

5/8

53.14 x 35.44
x13.39

955.74
443
180

98

25
30

TM56H2-0
9 ports

53,000
(3,410 - 61,420)
61,500
(4,090 - 63,120)

16
8.20

208-230V,
60Hz, 1Ph

4,11950
5~ 43
23 ~ 109
20 ~ 20
5~ 68
67
3/8

5/8

53.14 x 35.44
x13.39

255.74
476
180
98

25

30

INDOOR
UNITS

MULTI ZONE
HEAT PUMPS

EASY INSTALLATION

WALLMOUNT

9,000 BTU TO 24,000 BTU

- ¥ LED display

THERMOSTAT
(Optional)

XE71

> Optional wall thermostat

) Rebates available with every utility company in North America

YOUR TRUSTED > Wireless remote included ) Optional Wifi
COMPANION
TWO09HQ2C2D-I TWi12HQ2C2D-I TW18HQ2C2D-I TW24HQ2C2D-I
Cooling/heating Capacity BTU/h 9,000/11,000 12,000/13,000 18,000/19,800 22,000/23,000
Sound Pressure Level (L/H) dB(A) 29/ 43 29/ 45 39/ 47 36/ 48
Dehumidification I/h 0.8 1.4 1.8 2.0
Airflow (L/H) CFM 1717377 171 /7 400 3356 / 659 530 / 706
Dimensions (W x H x D) in. 334 x11.4x82 334 x11.4x82 382x11.8x88 424 x 128 x9.7
Net/Gross Weight Ib 22,1/ 265 22.1/ 265 276/ 34.2 3427419
Liquid in. 174 1/4 174 174
Piping Connection
Gas in. 3/8 1/2 5/8 5/8
FLOOR WARMING FUNCTION | =
9,000 BTU TO 18,000 BTU = .
=
\D
=
==
[T
==
THERMOSTAT Gk
- (Included) i
XET71

Cooling/heating Capacity
Sound Pressure Level (L/H)

Dehumidification

Airflow (L/H)
Dimensions (W x H x D)
Net/Gross Weight
Liquid
Piping Connection
Gas

BTU/h
dB(A)
I7h
PCM 7/ CFM

TMO9HED-I TM12HED-I TM18HED-I
9,000 / 9,500 12,000 / 13,000 18,089 / 19,795
25/ 40 27/ 43 32/48
08 1.4 1.8
188 /382 206 / 441 220 / 465
276 x 236 x 85 276 x 23.6 x 85 276 x 23.6 x 8.5
33.1/397 33.1/397 33.1/397
1/4 1/4 1/4
3/8 3/8 1/2

TOSOT 11



WIDE AIR DISCHARGE

FLOOR-CEILING

9,000 BTU TO 24,000 BTU

MULTI ZONE INDOOR
HEAT PUMPS UNITS

THERMOSTAT
(Included)
MC20700140
(XK19)

NS—

> LED display > Rebates available with every utility company in North America
YOUR TRUSTED > Wall thermostat included > Wired controller + Wireless remote
COMPANION
MODEL TMO9HTD-I TM12HTD-I TM18HTD-I TM24HTD-I
Cooling/heating Capacity BTU/h 8,600 7 9,500 11,900/ 13,100 17,000 / 18,700 22,800 7/ 27,400
Sound Pressure Level (L/H) dB(A) 36/ 40 36/ 40 40/ 45 44/ 48
Dehumidification I7h 0.8 1.4 1.8 25
Airflow (L/H) CFM 265 / 383 265 / 383 294 /559 412 /736
Dimensions (W x H x D) in. 480 x 276 x 89 480 x 276 x 89 480 x 276 x 89 480 x 276 x 89
Net/Gross Weight Ib 88.1/1102 88.1/1102 88.1/1102 o2/ 11
Liquid in. 174 1/4 174 3/8
Piping Connection
Gas in. 3/8 3/8 1/2 5/8

BREEZE FREE DISCHARGE

CASSETTE

12,000 BTU TO 24,000 BTU

INDOOR

MULTI ZONE
HEAT PUMPS UNITS

THERMOSTAT
(Included)
S MC20700140
Y Internal condensate pump = == _ (XK19)
A N— =
» Wired controller =
YOUR TRUSTED ) Internal condensate pump
COMPANION

MODEL TM12HKD-I TM18HKD-I TM24HKD-I
Cooling/heating Capacity BTU/h 12,000 / 13,000 15,354 / 17,000 22,800 / 27,400
Sound Pressure Level (L/H) dB(A) 492 / 46 42 / 46 35/39
Dehumidification I/h 1.8 25 2.8
Airflow (L/H) PCM / CFM 265 / 353 265 / 353 500 / 694

Corps in. 224 x9.1x224 224 x9.1x224 33.1x9.5x33.1
Dimensions (W x H x D)

Panneau in. 256 x 1.9 x 256 2565 x 1.9 x 265 374 x23x 374

Net/Gross Weight Ib 39.6 /51 396/ 51 62 /78

Liquid in. 1/4 174 3/8
Piping Connection

Gas in. 3/8 1/2 5/8

12 TOSOT

POWERFUL & CONCEALED

SLIMDUCT

9,000 BTU TO 24,000 BTU

INDOOR
UNITS

THERMOSTAT
XK19

—_——~— > LED display

Y Wall thermostat & wireless remote included

) Internal condensate pump

) Rebates available with every utility company in North America
YOUR TRUSTED

COMPANION

LOW STATIC I

MODEL TMO9HFD-I TM12HFD-I TM18HFD-I TM24HFD-I

Cooling/heating Capacity BTU/h 8,600 / 9,500 11,900 /7 13,100 15,300 / 18,700 23,800 / 27,400
Sound Pressure Level (L/H) dB(A) 31/37 32/39 33/ 41 34/ 42
Dehumidification I7h 0.8 14 1.8 2.5
Airflow (L/H) PCM /7 CFM 147 / 265 176 / 324 294 / 412 324 /588
Dimensions (W x H x D) in. 276 x 79 x 24.2 276 x 79 x 24.2 354 x 79 x 24.2 433 x79x24.2
Net/Gross Weight Ib 485/ 60 50.7 / 64 59,5/ 79 68.3 790
Piping Connection Liquid in. 1/4 1/4 1/4 3/8

Gas in. 3/8 3/8 1/2 5/8
PSE / ESP in. WG 025 /.04 030 /7 .040 .032 7 .040 035 /.040

HIGH STATIC I

MODEL TMO9HSFDI TM12HSFDI TM18HSFDI TM24HSFDI
Cooling/heating Capacity BTU/h 9,000/9,500 12,000/13,000 18,000/19,000 24,000/27,000
Sound Pressure Level (L/H) dB(A) 25/46 26/48 26/49 28/52
Dehumidification I/h 0,8 1,4 1,8 25
Airflow (L/H) PCM / CFM 188/324 212/363 288/689 406/736
Dimensions (W x H x D) in. 325 x 11.75x29.75 325 x 11.75x29.76 445 x 11.756x 29.756 445 x 11.75 x 29.75
Net/Gross Weight Ib 71/80 71/80 93/100 93/100
Liquid in. 1/4 1/4 1/4 3/8
Piping Connection
Gas in. 3/8 1/2 5/8 5/8
PSE / ESP in. WG 0,6 0,6 08 08
Drain Line 1" 1" 1" 1"
TOSOT 13



1-to-1 COMMERCIAL
INVERTER SERIES

Multi-Zone split systems are designed to provide comfort, uncompromising personal style, quiet operation and
installation flexibility. Simply choose the type of indoor unit and capacity for each room, and then select your system

TM SERIES

OUTDOOR

from our matching outdoor/indoor unit combinations chart (below). For a complete list of matching combinations and

capacities, please refer to www.tosotamerica.com or check with your TOSOT dealer/installer.

MULTI ZONE

UNITS

HEAT PUMPS

SEER 18-16

18000 BTU A 48000 BTU

| = o=
===umm=m
& . ;
MODEL TM18H4-O & TM18H5-O 5 COMBINATIONS MODEL TM30H4-0 16 COMBINATIONS
1 UNIT 2 UNITS 2 UNITS 3 UNITS 4 UNITS Reliable, efficient, sophisticated and powerful are the words that best
9+9 9+9 9412 94040 040412 9+9+19 9+9+9+9 9+9+9+12 describe the LIGHT COMMERCIAL series. The Light Commercial series is
2 oriz sl e sl sroriz2 a very quiet, BMS capable, inverter driven mini-split using R410A refrigerant
12+12 12+18 18+18  12+412+18 ’ . . . o :
that is engineered to provide heat even at -20° C / -4° F. The variety of
indoor units will help you with any type of commercial applications, we have
cassettes, slim-ducts or floor-ceiling units to cool or heat your environment.
MODEL TM24H4-0 & TM24H5-0 11 COMBINATIONS MODEL TM36H4-O & TM36H5-0 34 COMBINATIONS If you are looking for technology, comfort, reliability and an efficient auxiliary
2 UNITS 3 UNITS 2 UNITS 3 UNITS 4 UNITS source of heating, the LIGHT COMMERCIAL series is for you.
9+9 9+12 9+9+9 9+12+12 9+9 12+18 9+9+9 9+12+18 12+12+12 9+9+9+9 9+9+12+18
9+18 12+12 9+9+12 9+9+18 9+12 12+24 9+9+12 9+12+24 12+12+18 9+9+9+12 9+9+18+18
12+18 18+18 12+12+12 9+18 18+18 9+9+18 9+18+18 12+12+24 9+9+9+18 9+12+12+12
9+24 18+24 9+9+24 9+18+24 12+18+18 9+9+9+24 9+12+12+18
12+12 24+24 9+12+12 18+18+18 9+9+12+12 12+12+12+12
) Heating down to -20° C / -4° F
MODEL TM42H3-0 & TM42H5-0 57 COMBINATIONS* . .
) Built-In Drain Pan Heater
2 UNITS 3UNITS 4 UNITS 5 UNITS
9+12 12+24 9+9+9 9+12+24 12+12+24 9+9+9+9 9+9+12+24 9+12+18+18 9+9+9+9+9 9+9+9+18+18
9+18 18+18 9+9+12 9+18+18 12+18+18 9+9+9+12 9+9+18+18 9+18+18+18 9+9+9+9+12 9+9+12+12+12
9+24 18+24 9+9+18 9+18+24 12+18+24 9+9+9+18 9+9+18+24 12+12+12+12 9+9+9+9+18 9+9+12+12+18
12+12 24+24 9+9+24 9+24+24 12+24+24 9+9+9+24 9+12+12+12 12+12+12+18 9+9+9+9+24 9+12+12+12+12
12+18 9+12+12 12+12+12 18+18+18 9+9+12+12 9+12+12+18 12+12+12+24 9+9+9+12+12 9+12+12+12+18
9+12+18 12+12+18 18+18+24 9+9+12+18 9+12+12+24 12+12+18+18 9+9+9+12+18 12+12+12+12+12

*24K size is reserved for ceiling cassettes, conceiled ducts, and floor/ceiling units only not wall mount units.

MODEL TM48H20 90 COMBINATIONS

2 UNITS 3 UNITS 4 UNITS 5 UNITS 6 UNITS 7 UNITS
9+18 9+9+9 12412412 9+9+9+9 9+12+12+12 12+124+12+18 9+0+0+9+9 9+9+12+12+24 9+9+9+9+9+9 9+9+0+0+0+9+9
9+24 9+9+12 12412418 9+9+9+12 9+12+12+18 10+124+12+24 9+9+9+9+12 9+9+12+18+18 9+9+9+9+9+12 9+0+0+0+0+9+12
12412 9+9+18 12+12+24 9+9+9+18 9+12+12+24 12+12+18+18 9+9+0+9+18 9+9+12+18+24 9+9+9+9+9+18 9+9+0+0+0+0+18
12+18 9+9+24 12+18+18 9+9+9+24 9+12+12+18 12+124+18+24 9+0+0+9+04 9+9+12+12+12 9+9+9+9+9+24 0+0+0+0+0+12+12
12424 9+12+12 12+18+24 9+9+12+12 9+12+18+24 10+12+24+24 9+0+0+12+12 9+12+12+12+18 O+OHOHOH12+12  O+O+OHOH12+12+12
18+18 9+12+18 12424+24 9+9+12+18 9+12+24+24 12+18+18+18 9+9+9+12+18 94+12+12+12+24 9+9+9+9+12+18
18+24 9+12+24 18+18+18 9+9+12+24 9+18+18+18 12+18+18+24 9+9+9+12+04 9+12+12+18+18 9+9+9+9+12+24
24+24 9+18+18 18+18+24 9+9+18+18 9+18+18+24 9+9+9+18+18 12412412+12+12 0+0+9+12+12+12 I N DOO R » Cassette — Slim-duct - Floor-ceiling
9+18+24 24+24+24 0+0+18+24 12412412412 9+9+9+18+24 12412412+12+18 0+0+0+12+12+18 > BMS capable
9+24+24 9+9+12+12+12 124124124+12424  9+9+12+12+12+12 U N ITS % LED display
9+9+12+12+18 12412+124+18+18  9+9+12+12+12+18
MODEL TM56H20 131 COMBINATIONS
2 3 UNITS 4 UNITS 5 UNITS 6 UNITS
9418 O+9+12  9+18+24 12418424  O+O+0+D  O+0+18+424  O+18+18+18 12412418424  9+9+9+9+9 9+9+9+12+18 O+12+12+18+18  O+0+49+49+49+49  O+0+0+12+12+12  O+9+12+12+18+18
9424 O+O+18  9+24+24 12424424  9+0+0+12 949424404  O+18+18+24  12+12+424424  9+9+9+9+12 O+O+12+12424  O+12+12+18+424  O+O+HO+HO+HO+H12  O+0+49+12+12+18  9+12+12+12+12+12
12418 949424 12412412 18+18+18  O+0+9+18  O+12+12+412  O+18+24+424  12+418+18+18  9+0+0+0+18 O+O+12+18+18  O+12+12+424424  O+O+O+O+0+18  O+9+49+12+12+24  9+12+12+12+12+18

12+24  9+12+12  12+12+18 12+18+24 9+9+9+24 9+12+12+18

18+18  9+12+18  12+12424 18+24+24  9+9+12+12  9+12+12+24

18+24  9+12+424  12+18+18 24+24+24  9+9+12+18  9+12+18+18

24+24 9+18+18

9+9+12+24  9+12+18+24

9+9+18+18  9+12+24+24

MODEL TM56H20

9+24+24+24  12+18+18+24 9+9+9+9+24
12+12412+12  12+18+24+24  9+9+9+12+12
12+12+12+18  18+18+18+18  9+9+9+12+18
12+12+12+24  18+18+18+24  9+9+9+12+24

12+12+18+18

9+9+12+18+24 12+12+12+12+12 9+9+9+9+9+24 9+9+9+12+18+18  9+12+12+12+12+24
9+9+12+24+24 12+12+12+12+18  9+9+9+9+12+12 9+9+9+12+18+24  9+12+12+12+18+18
9+9+18+18+18 12+124+12+12+24  9+9+49+49+12+18  9+9+12+12+12412 12+12+12+12+12+12
9+9+18+18+24 12+12+12+18+18  9+9+49+9+12+24  9+9+12+12+12+18 12+12+12+12+12+12
9+9+9+18+18 9+12+12+12+12 12+12+12+18+24  9+9+9+9+18+18  9+9+12+12+12+24

9+9+9+18+24 9+12+12+12+18 12+12+18+18+18  9+9+9+9+18+24

9+9+12+12+12 9+12+12+12+24

7 UNITS 8 UNITS 9 UNITS
9+9+9+9+9+9+9 9+9+9+9+9+12+18  9+9+0+12+12+12+12 9+9+9+9+9+9+9+9 9+9+9+9+9+9+9+9+9
9+9+9+9+9+9+12 9+9+9+9+9+12+24  9+9+0+12+12+12+18 9+9+9+9+9+9+9+12
9+9+9+9+9+9+18 9+9+9+9+9+18+18  9+9+12+12+12+12+12 9+9+9+9+9+9+9+18
9+9+9+9+9+9+24 O+O+9+9+12+12+12  O+12+12+12+12+12+412  9+9+9+9+9+9+12+12
9+0+9+9+9+12+12 9+9+9+9+12+12+18 9+9+9+9+9+12+12+12

14 TOSOT
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3-DIMENSIONAL BLADE 1-to-1 COMMERCIAL

1-to-1 COMMERCIAL HIGHLY FLEXIBLE
FOR QUIET OPERATION INVERTER SERIES INDOOR INDOOR INVERTER SERIES INSTALLATION

CASSETTE TYPE HEAT PUMPS VNS VNITS HEAT PUMPS DUCT TYPE

L o1
THERMOSTAT —— THERMOSTAT
(Optionalf) R
XK60 - XKeo
= — —
) Wireless remote included
N —
) Internal condensate pump
YOUR TRUSTED ) Fresh air intake
MPANION
co ° - Y Wall thermostat included
MODEL 18 24 30 36 42 48 YOUR TRUSTED ) Wireless remote included
Coolin — 17,100 23,800 28,200 34,000 39,500 48,000 COMPANION
Comacit g (5,400-18700)  (8,200-29,000)  (8,800-31,400) (10,800-39,000) (11,000-41,000) (20,400-50,500) MODEL
apaclt
pacty _— — 18,400 27,200 31,200 41,000 44,000 54,600 18 24 30 36 42 48
g (4700-22,200)  (8200-32,400)  (8200-33600)  (9,800-49,600) (12,000-51,000) (17500-61,600) Cooling BTU/h 17,100 23,800 28,200 34,000 39,5600 48,000
SEER/HSPF 16.00/9.50 16.00/9.00 17.00/9.00 16.00/9.00 16.00/9.00 16.00/9.00 Capacity (5400-19800)  (7400-25000)  (8200-29600)  (10800-39,000)  (12,000-42500)  (20,400-49,500)
el BTU/h 18,800 27200 31,200 41,000 44,000 54,500
Power Supply V/ph/hz 208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60 9 (4,700-23,200) 8,200-32,400) (8200-33,600)  (9,800-49,500)  (13,000-52,500)  (17,500-58,000)
] G Cooling A 12.79 19.44 19.95 2379 24.30 34.27 SEER/HSPF 16.00/9.50 16.00/9.00 16.00/9.00 16.00/9.00 16.00/9.00 16.00/9.00
Heating A 1228 20.46 20,97 24.30 2506 33.25 Power Supply V/ph/hz  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60
Refrigerant charge Oz 435 776 84.7 1235 130.5 1411 Cooling A 1079 10.44 1995 23.79 2455 34.97
Rated Current
cop W/W 3.00 339 368 320 292 33 Heating A 12.28 20.46 20.97 24.30 24.81 34.27
Dehumidification I/h 0.85 1.14 1.42 1.61 1.75 213 Refrigerant charge Oz 49.4 776 84.7 1935 1305 1411
INDOOR UNIT TU18HK-I TU24HK-I TU30HK-I TU36HK-I TU42HK-I TU48HK-I CoP W/W 3.33 3.39 297 3.20 3.33 3.11
Airflow PCM / CFM 445 765 880 1,095 1,095 1,360 Dehumidification I/h 1.4 19 29 27 3.0 38
Sound Pressure Level (L/H) dB(a) 37/47 38/47 40/49 43/51 43/51 41/53 INDOOR UNIT TU18HF-I TU24HF-I TU30HF-I TU36HF-I TU42HF-I TU48HF-I
Body Dimensions (W x H x D) Outline in. 26.2x9.4x23.5 36.1x9.4x33.1  36.1x126x33.1  36.1x12.6x33.1  36.1x12.6x33.1  36.8x11.4x35.8 Airflow CFM 585 820 820 1,175 1,175 1,470
Body Weight Net/Gross b 44.1/49 59.5/63 70.6/74 70.6/74 70.6/74 94.8/97 ESP I B4 @iz 03 o o4 o4 us
Panel Dimensions (W x H x D) Outline in. 26.4x20x26.4  375x2.4x375 375x2.4x375 375x2.4x375 375x2.4x375  409x2.6x40.9 Sound Pressure Level (L/H) dB(a) 28740 40747 40747 44783 44/53 46/55
Panel Weight Ny — b 77/110 15.4/04.3 16.4/943 15.4/043 16.4/943 176/96.5 Dimensions (W x H x D) Outline in. 40.8x10.5x28.4 50.4x10.6x22.0 50.4x10.6x22.0 483x 11.4x305  48.3x11.4x30.5 52.8x13.8x29.5

OUTDOOR UNIT TU18H3-0 TU24H3-0 TU30H3-0 TU36H3-0 TU42H3-0 TU48H3-0 Weight Net/Gross Ib 72.8/83.8 756.0/86.0 772/86.0 101.4/116.9 101.4/116.9 1235/143.3

SoundiPiessurelevel dB(a) 56 57 58 63 61 59 OUTDOOR UNIT TU18H3-O TU24H3-0 TU30H3-0 TU36H3-0 TU42H3-0 TU48H3-0
Sound Pressure level dB(a) 56 b7 58 63 61 59
Dimensions (W x H x D) Outline Jin. 37.6x27.6x15.6 38.6x31.1x16.8  38.6x31.1x16.8 43.6x43.3x17.3 37.7x53.1x16.2 37.7x563.1x16.2
Dimensions (W x H x D) Qutline in. 37.6x27.6x15.6 38.6x31.1x16.8 38.6x31.1x16.8 43.6x43.3x17.3 37.7x53.1x16.2 37.7x53.1x16.2
Weight Net/Gross Ib 105.8/114.7 152.1/163.2 158.8/168.8 205.1/222.7 209.5/231.5 231.5/253.6
o . Weight Net/Gross Ib 105.8/114.7 152.1/163.2 158.8/168.8 205.1/222.7 209.5/231.5 231.6/253.6
Liquid in. 174 3/8 3/8 3/8 3/8 3/8
Connection pipe diameter - - Liquid in. 174 3/8 3/8 3/8 3/8 3/8
in. 1/2 /i / / / / onnection pipe diameter
Gas " o/8 o/8 o8 o/8 o8 PP Gas in. 1/2 5/8 5/8 5/8 5/8 5/8
Max. Pipe Length ft. 65.6 98.4 98.4 98.4 164 164 Max. Pipe Length ft 656 084 084 084 164 164
Max. Elevation ft. 49.2 49.2 49.2 49.2 98.4 98.4 Max. Elevation ft. 49.2 49.2 49.2 49.2 98.4 98.4
MOCP A 25 40 40 45 50 70 MOCP A 25 40 40 45 50 70
16 TOSOT
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COMPACT DESIGN

FLOOR-CEILING
TYPE

1-to-1 COMMERCIAL
INVERTER SERIES
HEAT PUMPS

INDOOR

UNITS

THERMOSTAT
(Optionalf)

XK60

—
" ¥
T N——
YOUR TRUSTED > Wall thermostat included
COMPANION
MODEL 18 24 30 36 42 48
Coolin BTU/h 17,100 23,800 28,200 34,000 39,500 48,000
c " 9 (5,400-19,800)  (8,200-27800)  (8,800-31,400) (10,800-39,000) (12,000-42,5600) (20,400-50,500)
apaci
pactly Heatin BTU/h 19,100 27,200 31,200 41,000 44,000 54,500
9 (4,700-23200)  (8200-30,600)  (8,200-33,600)  (9,800-49,500) (13,000-562,500) (17500-61,500)
SEER/HSPF 1700/9.50 16.00/9.00 1700/9.00 16.00/9.00 16.00/9.00 16.00/9.00
Power Supply V/ph/hz 208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60  208-230/1/60
Cooling A 12.79 19.44 19.95 23.79 2455 34.27
Rated Current
Heating A 12.28 20.46 20.97 24.30 2481 34.27
Refrigerant charge Oz 49.4 776 84.7 123.4 1305 1411
COP W/W 3.61 3.39 354 3.20 3.21 3.48
Dehumidification I/h 0.76 0.99 1.23 1.51 1.61 1.99
INDOOR UNIT TU18HT-I TU24HT-I TUS3OHT-I TU36HT-I TU42HT-I TU48HT-I
Airflow CFM 585 705 880 1,115 1,115 1,350
Sound Pressure Level (L/H) dB(a) 32/44 40/49 38/49 46/54 47/55 46/56
Dimensions (W x H x D) Outline po 480x276x89  480x276x89  B59x276x9.6  B5IX276x96  B5Ox276x96  669x276x9.6
Weight Net/Gross Ib 86.0/105.8 882/110.3 105.8/123.5 105.8/1235 110.3/1279 130.1/149.9
OUTDOOR UNIT TU18H3-0O TU24H3-0 TU30H3-0 TU36H3-0 TU42H3-0 TU48H3-0
Sound Pressure level dB(a) 56 B 58 63 61 59
Dimensions (W x H x D) Outline in. 376x276x15.6 386x31.1x16.8  386x31.1x168  43.6x43.3x17.3 37.7x53.1x16.2 37.7x53.1x16.2
Weight Net/Gross Ib 105.8/114.7 152.1/163.2 158.8/168.8 205.1/222.7 209.5/231.5 231.5/253.6
Liquid in. 1/4 3/8 3/8 3/8 3/8 3/8
Connection pipe diameter
Gas in. 1/2 5/8 5/8 5/8 5/8 5/8
Max. Pipe Length ft. 65.6 984 984 984 164 164
Max. Elevation ft. 49.2 49.2 492 49.2 984 984
MOCP A 25 40 40 45 50 70

18 TOSOT

PORTABLE AIR CONDITIONER DEHUMIDIFIER
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10,000 BTU
115V « 60HZ « 1PH

115V« 60HZ « 1PH

GLOSSARY

AIRFLOW

A measure of the amount of air per unit of time that passes through the device. It is measured in CFM (cubic feet per minute).

coP

Stands for Coefficient of Performance. It is the ratio between the cooling or heating provided and the electrical power consumption.

Stands for Energy Efficiency Rating. It measures the ratio of output power to the input power.

REFRIGERANT
A refrigerant is the substance used to «<move» the heat outside (or inside) of the room where the device is. We use the refrigerant R-410A as it is
environmentally friendly and allows for the design of smaller and more efficient systems compared to R-22.

BTU/h

BTU is the British thermal unit. It is the amount of energy needed to cool or heat 1 pound of water by 1° F. The BTU/h is the unit of power used in
HVAC. It corresponds to approximately 0.29 Watt.

DEHUMIDIFICATION

A measure of the amount of water per unit of time that the device is able to extract from the ambient air. It is measured in litres per hour.

HSPF

Stands for Heating Seasonal Performance Factor. It is the ratio between the seasonal heating output and the electricity used.

SEER

Stands for Seasonal Energy Efficiency Ratio. It is the ratio between the seasonal cooling output and the electricity used.

SOUND PRESSURE LEVEL

Sound Pressure is the force of a sound on a surface perpenD-Icular to its D-Irection. It is measured in Pa (Pascal). The lowest sound pressure
that can be heard is 2x10 Pa. The Sound Pressure Level is a comparison of the measured sound to the lowest sound pressure hearable. The units
are expressed in terms of dB (decibel) which is not linear, that is, if the pressure is D-Oubled, the Sound Pressure Level increases by 6dB. For
example, the lowest hearable sound is 0dB while a quiet room is 40dB.
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